[bookmark: accessibility-statement-for-website-name]Accessibility statement for Ide Parish Council website

This website is run by Ide Parish Council. We want as many people as possible to be able to use this website. For example, that means you should be able to:
· change colours, contrast levels and fonts
· zoom in up to 200% without the text spilling off the screen
· navigate most of the website using just a keyboard
· navigate most of the website using speech recognition software
· listen to most of the website using a screen reader
We’ve also made the website text as simple as possible to understand.
AbilityNet has advice on making your device easier to use if you have a disability.
[bookmark: how-accessible-this-website-is]How accessible this website is
We know some parts of this website are not fully accessible:
· the text will not reflow in a single column when you change the size of the browser window
· you cannot modify the line height or spacing of text
· some older PDF documents are not fully accessible to screen reader software
· some of our online forms are difficult to navigate using just a keyboard
· you cannot skip to the main content when using a screen reader
[bookmark: what-to-do-if-you-cannot-access-parts-of]What to do if you cannot access parts of this website
If you need information on this website in a different format like accessible PDF, large print, easy read, audio recording or braille:
· email [idevillagewebsite@stygian.org.uk]

We’ll consider your request and get back to you within 5 days.
[bookmark: reporting-accessibility-problems-with-th]Reporting accessibility problems with this website
We’re always looking to improve the accessibility of this website. If you find any problems not listed on this page or think we’re not meeting accessibility requirements, contact: email [idevillagewebsite@stygian.org.uk].
[bookmark: enforcement-procedure]Enforcement procedure
The Equality and Human Rights Commission (EHRC) is responsible for enforcing the Public Sector Bodies (Websites and Mobile Applications) (No. 2) Accessibility Regulations 2018 (the ‘accessibility regulations’). If you’re not happy with how we respond to your complaint, contact the Equality Advisory and Support Service (EASS).
[bookmark: contacting-us-by-phone-or-visiting-us-in]Contacting us by phone or visiting us in person
Find out how to contact us at http://idevillage.org.uk/parish-council/contact-us/ .
[bookmark: technical-information-about-this-website]Technical information about this website’s accessibility
Ide Parish Council is committed to making its website accessible, in accordance with the Public Sector Bodies (Websites and Mobile Applications) (No. 2) Accessibility Regulations 2018.
This website is partially compliant with the Web Content Accessibility Guidelines version 2.1 AA standard, due to the non-compliances listed below.
· Does all text have sufficient contrast against the background colour?
No. Tested with https://wave.webaim.org/ 
Site is mostly compliant. There are some low contrast elements in the blog page which are not configurable using the installed theme.
· Do all important graphical objects, interface components, and states have a colour contrast of 3:1?
No. As above Site is mostly compliant. Some low contrast elements in the blog page which are not configurable using options available in the installed theme.
· Can blocks of links and other interactive elements be bypassed by keyboard users?
No. Limitation is imposed on menu by limited options in third party theme.
· On forms and other components is the accessible name or label the same as any on-screen text?
No. The third party form to capture subscribers name and email is not fully compliant, but is outside our control.
· Is the web page coded using valid HTML?
No. Tested with https://www.freeformatter.com/html-validator.html 
Identified 3 trivial non compliances in areas of code generated by third party components. These should not affect the user experience.
[bookmark: non-accessible-content]Non accessible content
The content listed below is non-accessible for the following reasons.
-None
[bookmark: non-compliance-with-the-accessibility-re]Non compliance with the accessibility regulations
-None, except as below.
[bookmark: disproportionate-burden]Disproportionate burden
Page:What’s on. Some low contrast labels may makes dates difficult to read.
[bookmark: navigation-and-accessing-information]Navigation and accessing information
There’s no way to skip the repeated content in the page menu (for example, a ‘skip to main content’ option). This fails WCAG 2.1 success criterion 2.4.1 (bypass blocks).
[bookmark: interactive-tools-and-transactions]Interactive tools and transactions
Sidebar: Please add me to the mailing list. Incorrect labeling may make this section difficult to use with a screen reader. This fails WCAG 2.1 success criterion 1.1.1 (Perceivable)
Our menu and the forms are built and hosted through third party software and included as a plug-in. This fails WCAG 2.1 success criterion 1.3.1 (information and relationships).
We’ve assessed the cost of fixing the issues with the third party theme. We believe that doing so now would be a disproportionate burden within the meaning of the accessibility regulations. We will make another assessment in 2021.
[bookmark: content-thats-not-within-the-scope-of-th]Content that’s not within the scope of the accessibility regulations
[bookmark: pdfs-and-other-documents]PDFs and other documents
Many of our older PDFs and Word documents do not meet accessibility standards - for example, they may not be structured so they’re accessible to a screen reader. This does not meet WCAG 2.1 success criterion 4.1.2 (name, role value).
Some of our PDFs and Word documents are essential to providing our services. For example, we have PDFs with information on how users can access our services, and forms published as Word documents. By September 2020, we plan to either fix these or replace them with accessible HTML pages.
Some of our PDFs are submitted by third parties and members of the public. We have a duty to publish these documents but cannot control their content.
The accessibility regulations do not require us to fix PDFs or other documents published before 23 September 2018 if they’re not essential to providing our services.
Any new PDFs or Word documents we publish will meet accessibility standards.
How we tested this website
This website was tested on 4 Feb 2020. The test was carried out by Parish Councilor Andy Swain.

We used this approach to deciding on a sample of pages to test …
· Where suitable automated tools are available we tested all pages.
· Where the test required page by page analysis we have at least tested the main page/blog, the Climate Emergency page which is large and diverse and a small sample of other pages.
Checklist
To meet WCAG 2.1 to level AA you must be able to answer YES or Not Applicable to all of the following questions.
Answering NO means that you are not meeting WCAG and your content will have barriers that will prevent some users, especially disabled users and older people from accessing it.
[bookmark: perceivable]Perceivable

	Do all images have an appropriate text equivalent? Is essential visual information also available as text?
	Y

	Do all audio files have a transcript? Is essential audio information available as text?
	N/A

	Do all videos have captions that are synchronised with the audio?
	Y

	Does video that includes important visual information have an audio description?
	Y

	Is all content structure that is communicated visually available to assistive technologies?
	Y Tested with simulated screen reader

	If styling is removed is the content in a logical order?
	Y

	Have you avoided using visual characteristics to communicate information?
	Y

	Have you avoided using colour as the only way to convey some information?
	Y

	Can users stop audio that auto plays?
	Y

	Does all text have sufficient contrast against the background colour?
	N Tested with https://wave.webaim.org/ 
 mostly compliant. Some low contrast elements in the blog page which are not configurable using the installed theme.

	Is the content fully usable when text is enlarged up to 200%?
	Y

	Have you avoided using images of text?
	N compliant except where hosting images of formal paper documents.

	Can users flip the content horizontally and vertically?
	N/A

	Have you added HTML autocomplete tokens to any forms collecting information about the user?
	Y

	Does the page content resize to a single column with no horizontal and vertical scrolling?
	Y

	Do all important graphical objects, interface components, and states have a colour contrast of 3:1?
	N  mostly compliant. Some low contrast elements in the blog page which are not configurable using options available in the installed theme.

	Can line height, spacing between paragraphs and letter and word spacing be changed without breaking anything?
	N/A

	Where extra content is shown or hidden on focus, can it be dismissed, interacted with (and not disappear when the user moves to it) and will stay visible until dismissed by the user?
	N/A no such dynamic content


[bookmark: operable]Operable

	Can all menus, links, buttons, and other controls be operated by keyboard?
	Y (using Tab and ctrl tab. Arrow keys are not supported by the third party theme)

	Do pages that have time limits include mechanisms for adjusting those limits?
	NA

	Can any content that moves or auto updates be stopped?
	Y (eg embedded you tube videos)

	Have you avoided using content that flashes or flickers?
	Y

	Can blocks of links and other interactive elements be bypassed by keyboard users?
	N (Limitation is imposed on menu by limited options in third party theme)

	Does each page have a unique title that indicates its purpose and context?
	Y

	When using a keyboard to move through a page does the order make sense?
	Y (checked on a representative sample of pages)

	Is the purpose of every link clear from its link text?
	Y (checked on a representative sample of pages)

	Does the website have two or more ways of finding content, such as a navigation menu, search feature, or site map?
	Y (navigation menu and search)

	Are headings and labels clear and descriptive?
	Y

	When using a keyboard to move through a page can you tell where you are?
	Y

	Do you have shortcuts triggered by only one letter or character? If so can they be turned off or remapped by the user?
	N/A (shortcuts not used)

	Does some of your site functionality need several fingers or complex gestures to operate it? If so, can the same functionality be used with just single taps or clicks?
	Y

	Does some of your site functionality work using a single point (e.g fingertip)? If so, have you ensured it doesn’t get triggered the moment it is touched?
	N/A site uses conventional button pressing only. No actions without a click.

	On forms and other components is the accessible name or label the same as any on-screen text?
	N (third party plug-in form to capture subscribers name and email is not fully compliant, but is outside our control)

	Does your site respond to motion or movement? If so, can responding to motion or movement be disabled, and your site still be fully usable?
	Y


[bookmark: understandable]Understandable

	Has the language of the web page or document (or individual parts of a multilingual document) been defined?
	Y

	Have you avoided links, controls, or form fields that automatically trigger a change in context?
	Y

	Does the website include consistent navigation?
	Y

	Are features with the same functionality labeled consistently?
	Y

	Do forms provide helpful, understandable error and verification messages?
	Y (the only form is the subscriber email details)


[bookmark: robust]Robust

	Is the web page coded using valid HTML?
	N Tested with https://www.freeformatter.com/html-validator.html 
3 trivial non compliances in areas of code generated by third party components

	Do all interactive components have an accessible name and role, and when required state? Has the correct ARIA markup been used and does it validate?
	N/A No interactive components

	Are status messages and updates given appropriate roles that can be understood by AT, without receiving focus?
	N/A no status messages



[bookmark: what-were-doing-to-improve-accessibility]What we’re doing to improve accessibility
We have made numerous improvements to our web site during this review, and believe the compliance to be close. All the non-compliances noted are considered minor, and associated with components of the content management system over which we have no control. Our only option would be to seek replacements for these components which would entail considerable time, expense and would likely end up introducing more non-compliances.
We will re-test the site next year and consider alternatives then.
This statement was prepared on 11 Feb 2020. It was last updated on 11 Feb 2020.

